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1. IIporecc 3aka3a

[Ipouecc 3aka3a cOCTOUT U3 padOT U 3a7a4, BBIIOJHAEMbIX 3aKa3UUKOM.

[Ipouecc HaumHaeTcs ¢ onpeneneHus NoTpeOHOCTeH 3aKka3unKa B IPOrpaMMHOM
koMmIuiekce «Cuctema goiroBpeMeHHoro yxoaa» (manee - IIK). Jlanee crnemytor
3aMpoc KOMMEPUECKOro MPeJIOKEHUsI, OObIBICHUE ayKIIMOHA U YYacTHUE B HEM
Pa3IUYHbBIX MMOCTABLUIMKOB MIPOrPAMMHBIX MPOJIYKTOB, TAK K€ BO3MOXHA MOCTAaBKa
[IK mo mpsiMmoMy J0oroBopy c 3aka3uukoM. KoHKpeTHasi opraHuszaunus, UMeroas
COOTBETCTBYIOILIYIO MOTPEOHOCTH, MOXKET OBITH Ha3BaHA COOCTBEHHUKOM.

B cniyyae neooxogumoctu [1K MoxeT ObITh 1OpabOTaH MO HY X Ibl 3aKa34uKa.

JlaHHBII MPOLIECC COCTOUT U3 CIEAYIOMINX paboT:

1) moAroToBKa — CO3/1aHUE TEXHUYECKOTO 3aJJaHus;

2) MOArOTOBKA 3asABKM HA TOJPSI — OpraHu3alus ayKIMOHAa WM CO3/laHHe
IPSIMOTO JIOrOBOpa Ha 3aKyIKY MPOrpaMMHOTO 00eCIIeYeHus;

3) MOJArOTOBKA M KOPPEKTUPOBKA JIOTOBOPA;

4) Haa30p 3a MOCTABIIMKOM — KOHTPOJIb 1opaboTku [1K u BHenpenus;

5) mpuemMKa M 3aKpbITHE JOTOBOpa — MPOBEJEHUE B Cllydae HEOOXOJIUMOCTHU
IPUEMKH BBITIOJIHEHHBIX PadoT.



2. IIponecc moctaBKu

[Iporiecc mocTaBKU COCTOUT U3 CIAEAYIONIUX BUIOB PaboT:

1) moaroroBka — ananus TpedoBanuii k I1K;

2) moATOTOBKA OTBETa — OIleHKa rotoBHOCTH I1K k mocTaBke;

3) moAroToBKa J10roBopa — coctaBieHue gorosopa o nocraske 11K

4) IIAHUPOBAHUC — PACTIPCACIICHUC 00s3aHHOCTEHN pru OCYHICCTBIICHUN
BHCAPCHHUA I1IK MECXKAY 3aKa3YMKOM M ITOCTABIIHUKOM,

5) BbINIONTHEHUE U KOHTPOJIb — BHeApeHue [1K;
6) mpoBepKa U OLIEHKA — MPOBEJICHUE MPUEMKH BBIITOJIHEHHBIX paloT;

7) IMOCTaBKa U 3aKPbITUC NOTOBOpPA — COCTABJIICHHUC U IMOAINNCAHHUC aKTa
IMPUCMKHU BBIIIOJJHCHHBIX pa60T.

B mocraBky mepBoro kommiekta IIK BxomuT camo mporpamMMHOe
obecnieucnue (daiin /HazBanue komruiekca/FullSetup — Brirodaroumii B cedst
Bepcuto [0 u 06a3y maHHBIX KOHTPOJIBHOTO MpPHUMEpPa) MPEJOCTaBICHHOE
3aKa3uuKy € TOMOIIbI0 pa3MerieHus Ha FTP XpaHuwnmuiie wim mo cpeacTBam
nepeaayn Ha (PU3NIECKOM HOCHUTEIIE, a TAKXKE MOTHBINA KOMIUIEKT TOKYMEHTAIIUN
B DJICKTPOHHOM U OYyMa)KHOM BHJIE.

CrnernuanucTtaMy BBITIONHSICTCS HempepbiBHAs faopadotka IIK um perynspHo
BBIITYCKAIOTCS HOBBIE BepCUM KOMIUIeKca. Kak mpaBmio, HOBbIE BepCUU
MOCTABJISIOTCS 2 pa3a B MECSIl: B MEPBYIO M TPEThIO CpeAy MPUOIU3ZUTEIHHO B
20:00. Bepcun BoiknanbiBatorcss Ha FTP, u BceM 3anHTEpeCcOBaHHBIM JIMIIAM
pacchutaeTcst email pacchbuiKa ¢ yBEIOMIICHHUEM.

Kaxxmas Bepcus HyMepyeTcsl 1O CTpOruM mpapmiaMm. IlomHoe oOHOBIICHHE
HOCHUT Takoe Ha3BaHmue: /Ha3BaHue Komiuiekca/FullsetupX.YY.ZZZ, rae:

X — rnobanbHbI HOMep Bepcuu. M3mensiercs 1 pas B 3 roja mpu BBHINIOJTHEHUH
ceprudukanuu. B 2019-2021 rony X=7

YY — HapammBaeTcs  Kaxabld wMecsn.  Hampumep, /Ha3zBaHme
rkomruiekca/FULLSetup7.12.ZZ7 — Bepcus 3a nexkabps 2019 roma, /Ha3zBanue
xkomruiekca/FULLSetup7.13.ZZZ — suBaps 2020 roxa.

ZZ7 — nocnenoBarenbHbld HOMEP Bbimycka. HapammBaercs ¢ marom 100.
Hanpumep, 1 ampens 2019 Bepcust 7.04.100, cnenytomas Bepcust Oyaer 15
arpens 2019 ¢ nomepom 7.04.200, motom 6 mast 2019 Bepcus 7.05.100, ganee 20
mas 2019 —7.05.200 u T.1.



O6noBnenue IIK Boimyckaetrcsi coBMecTHO ¢ oOHOBIeHUueM AC «ACII» B 2
BapuaHTax: /Ha3Banue komiuiekca/FullSetup — oOHoBneHme, BKiIOUatolee B
ce0s1 HoBy1o Bepcuio 11O u 0a3y maHHBIX KOHTPOJBHOTO MPUMEpA, U /Ha3BaHUE
KOMILIEKca/Setup — 0OHOBIIEHUE TOJBKO MPOrpaMMHOT0 obecrneueHus. Eciu Bel
BrepBble  ycraHaBnuBaere AC  «ACIl» - wucnone3yiite /Ha3BaHue
komruiekca/FullSetup, a B nanbHeilieM OOHOBIIANTE MPU NOMOLIM /HAa3BaHUE
KoMILIeKca/Setup.



3. IIporecc pa3paboTku

JlaHHBII TPOLECC UCTIONB3YETCS B CIydae HEOOXOAMMOCTH BHECEHUSI U3MEHEHUS
B IIK, mopaborok, cosepmenctBoBanuu I[IK, pacmmpenus ¢yHKIMOHaANa IO
TpeOOBaHUIO 3aKa3urKa U COCTOUT U3 CIEAYIONIUX paldoT:

1) moaroroBka mpoliecca — MOCTAHOBKA 3alaydl M OOCYXACHHA C 3aKa3uuKOM
HEOOXOUMBIX T0Pa0OTOK;
2) aHamu3 TPpeOOBAHMM K CUCTEME — B CIIydae paclIupeHus GyHKITMOHAIIA;

3) TOpOEKTHUPOBAaHWE CHUCTEMHOM apXUTEKTYphl — B Ccllydae pacUIMpEeHUs
dyHKIIMOHANA,;

4) ananu3 TpeOOBaHUM K MPOrpaMMHBIM CpPEJICTBAM — B CIIy4ae pPACIIUPEHUS
dyHKIIMOHATA,;

5) MOpOeKTHpOBAaHME TMPOTPAMMHON apPXUTEKTYphl — B CIy4ae paCUIUPECHHUS
dyHKIIMOHANA,;

6) TEXHUYECKOE MPOCKTUPOBAHKE MTPOTPAMMHBIX CPEACTB — B CIydae pacHIupCHHS
byHKIMOHAA;

7) mporpaMMHpOBaHHWE M TECTUPOBAHHE MPOTPAMMHBIX CpPEICTB — B Ciyyae
pacmpeHus QyHKIIMOHANA,;

8) cOopka MpOorpaMMHBIX CPEJICTB — OCYIIECTBIISIETCS mepe BeiryckoM Bepcuu 11K

9) KBaIM(UKAIMOHHBIC HCIBITAHUS TMPOTPAMMHBIX CpPEJCTB — TECTHPOBAHUE
paboTOCIIOCOOHOCTH;

10) c6opka cucTeMbl — BBIITYCK BEPCHH,

11) KBATH(PUKAIIUOHHBIC VCIIBITAHUS CHUCTEMBI — TECTUPOBAHUE
paboTOCTIOCOOHOCTH BEPCUU TIepeT OTIPABKON KIUCHTY;,

12) BBOX B nelicTBHE MPOTpaMMHBIX cpeAcTB — BHeapenue 1K wim oOHOBIeHHE
Bepcuu yxe BHeApeHHoro 11K

13) obecnevyenre MpUEMKH MPOTPAMMHBIX CPEJICTB — TECTUPOBAHHE CO CTOPOHBI
3aKa34YMKa.

Kak panee ynomuHanoch Halia KOMIaHUs BBITIOJIHSIET HEIPEPHIBHYIO TOPAOOTKY
IIK u perynspHO BBIITYCKaeT HOBBIE BEPCUHU KOMILUIEKCA.



4. IIporecc sKCIuTyaTayu

[Ipouecc skcmtyaTaliu COCTOUT U3 (PYHKIIMOHUPOBAHUS Ha CTOPOHE 3aKa3ynKa
1K, 17151 BO3MOKHOCTHU BBINIOJIHEHUSI pa0bOT U 3a7a4, noctaBieHHbIx nepen [1K.

[Ipouiecc 0XBaThIBAET IKCILTyaTALIMIO MPOTPAMMHOIO MPOAYKTAa U MOJIIEPIKKY
II0JIb30BATENIEN B IIPOLIECCE DKCILTYaTaALUH.

JlaHHBIN TIPOIIECC COCTOUT U3 CIEAYIOIIHNX padoT:

1) moaroroBka mponecca — MOMOIIb 3aKa34UKy CO CTOPOHBI IIOCTaBUIUKA B
ycTaHoBKe U HacTpoiike [1K;

2)  OKCIUTyaTallMOHHBIC  HUCIBITAHUS —  COBMECTHOEC  TCECTHUPOBAHHE
pabotocnocoonocTH I1K;

3) SKCIIIyaTanus CUCTEMBbI — BBITIOJHACTCS 3aKa3YUKOM,

4) moaacpIKKa MOJIb30BATEJICH — BBITIOJIHSICTCS IIOCTAaBIIIMKOB, 06’b€M, ICPCUCHDb
pa60T U IICPUOANIHOCTD OCYHICCTBIIACTCA JOT'OBOPOM ITOCTABKH.



5. [Iponecc conpoBo)ACHUS

[Ipouecc compoBOXKIAEHUS COCTOMT U3 PAaOOT W 3a/1ay, BbBIIOJIHAEMbBIX
MOCTABIIMKOM B CIIy4ae, €Clid 3TO MPEeIyCMOTPEHO 0roBopoM. JlaHHBII mpouecc
peanusyeTrcs Tak *e npu u3meHeHusx (Moaudukarusax) [IK u coorBeTcTBY!IOMIEH
JIOKyMEHTAIIHUH.

Lenpro mpomecca sBISETCI HU3MEHEHWE CYLIECTBYIOIIETO IPOrPAMMHOTO
MPOAYKTA MPU COXPAHEHUU €T0 LIEIOCTHOCTH.

JlaHHBII MpOLIECC COCTOUT U3 CIEIYIOUIUX padoT:

1) moaroroBka mporecca — 3aKa3zyMK NepenacT MH()OPMAIHIO MOCTABIIUKY O
HE0OXOAMMOCTH JOpaOOTKH (YHKIIMOHAJIA;

2) aHanu3 Npo0IeM U U3MEHEHUN — MOCTABIIUK MPOBOJAUT aHAIN3 BO3MOXKHOCTU
WM HEBO3MOXKHOCTH JI0PabOTOK;

3) BHeceHrEe U3MEHEHUH - B cirydae u3MeHeHui B pyHkuunonane [1K mocraBmmk
nepepabaThiBaeT TOKYMEHTAIMIO U BBIITYCKAET HOBYIO BEPCHIO;

4) mpoBepKa U MpUeMKa IPU COMPOBOKIECHUN OCYIIECTBIISIETCS 3aKa3YMKOM;
5) mepeHoc — KOHBepTalUsl JTaHHBIX U3 MHOHM nHpopMannoHHou cuctemsl B 11K

6) CHATHE C JKCIUTyaTallMu - pa3paboTKa, JOKyMEHTaJIbHOe O(GOpMIICHHE U
pealu30BaH IUIAaH CHATUA C DJKCIUIyaTallud, TP MPEKpalleHUH aKTUBHOM
noaaepxku K.



6. [Ipouecc ycTpaHEHUHU HEUCTIPABHOCTEN

[Ipouecc ycTpaHeHHs HEHUCNPABHOCTEH COCTOMT M3 paboT U 3ajady,
BBITNIOJIHSIEMBIX B Cilyyae OOHapyKE€HHUs KaK CHelHalUCTaMU pa3paboTyuKa, TaK U
MOJIb30BaTeNIAIMM, OWMOOK (¢yHKunoHupoBanus I[IK kak moruueckux, Tak H
TEXHOJIOTUYECKHX.

Llenpro mpolecca SIBIAETCS HM3MEHEHHE CYIIECTBYIOIIETO MPOTPaMMHOTO
NPOYKTa IMPU COXPAHCHHUH €T0 IEeJTOCTHOCTH JIUIA yeTpaHeHus: HeucnpapHocTen [TK
6e3 moaudukanyu GyHKIIMOHAA.

JlaHHBII MPOLIECC COCTOUT U3 CIEAYIOUIUX padoT:

1) moaroToBKa mpoliecca — 3aKa3uuK mepenaeT MHGOPMAIMIO MOCTABIIMKY O
HEOOXOJIMMOCTH yCTPaHEHUS OIINOOK;

2) aHanu3 npoOJeM — MOCTaBUIMK MPOBOIUT aHaIu3 HH(opmaiuu o0 omuodKax;

3) BHeceHHE M3MEHEHUU - B Clydyae HEOOXOAMMOCTH HMCHPABICHHS OIIUOOK,
BHECEHHE U3MEHEHUM B CX0aHbIN KoJ 11K

4) TCCTUPOBAHUC U3MEHECHUHN — IMPOBOAUTCA KOMIIJICKCHOC TCCTUPOBAHUC HK,

5) BBIMYCK OOHOBIIEHHOW BEpPCHMM — B Cilydae HEOOXOAMMOCTH IMOCTAaBIIUK
nepepabaThIBaeT JOKYMEHTAIMIO U BBIITYCKAET HOBYIO BEPCHIO;



